
HOW TO PREPARE FOR A 

NEW GARAGE DOOR AND/OR OPENER

INSTALLATION

Hello, There!

Your Install Date is Fast Approaching!

Dear Customer,

We’re often asked if there is anything you need to do to prepare for this day and the answer is 

YES! Before having your garage door and/or opener installed, there are actually several things 

you can do to be well prepared. Completing the checklist below will ensure that the 

technicians will be able to provide you with a smooth and fast installation of your new garage 

door and/or garage door opener.



GETTING READY FOR YOUR INSTALLATION.

1 - Remove all vehicles from the garage and driveway

Garage door technicians cannot begin work until the cars are removed from the garage. Our 

technicians will need full access to the garage, especially the area under the opener, tracks, and 
springs. In addition to removing the vehicles from the garage, you’ll need to leave the area in front 
of the garage opening clear. This space will be utilized by the technicians for their service vehicle, as 

well as for unloading materials and carrying out their work.

2 - Clean the work area

Move all items at least 12-15 feet back from the front of the garage. This allows plenty of space for 
the technicians while they work, as well as ensuring protection of your valuables. This area will 
provide the technicians unrestricted access to the garage bay, allowing them to install the door, 

tracks, openers, and other necessary components. Your garage doesn’t have to be completely clean 
but the areas on each side of the opening should also be cleared back 2-3 feet of any storage items, 
bicycles, tools, boxes, and anything that can get in the way of the installation (see diagram below for 

reference). Remove any decorations that you may have around or hanging on your garage door that 
is being replaced. This includes Christmas lights, hanging plants, wreaths, etc.

3 - Confirm power is available 

Please make sure that there is power available on the day of installation. The technicians may 

need power to run their tools and to test your garage door opener.

4 - Be sure you're available



It’s best to be present when your installation team arrives. The technicians shouldn’t need 

supervision while they’re working but you should remain accessible by phone or in-person in 

case any questions arise. 

5 - Finally, stay clear!

Stay clear of the installer while they are working. This includes keeping kids and animals away 

from the install area as well. Garage door removal and installation is dangerous and should 

only involve technicians.

We Look Forward To Seeing You!

If you have any questions, don’t hesitate to call or text us.

(517) 374-4731

Ingstrup Garage Doors

4624 S. Creyts Rd.

Lansing, MI 48917




